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Asia zone

» MIDDLE EAST& NORTH AFRICA; WEST ASIA; SOUTH ASIA; NORTH ASIA;
EAST ASIA

oY Ee—

» MIDDLE EAST & NORTH AFRICA
Survey reveals that 73% of UAE graduates are considering setting up their own business

(UAE) The Bayt.com ’Fresh Graduates in the Middle East and North Africa’ survey, recently conducted by
Bayt.com, the region’s number one job site, and leading market research agency, YouGov, has revealed that
despite the majority of respondents in the UAE stating that finding a job is a challenge faced by their
generation of fresh graduates, 73% are considering entrepreneurship as a viable career option. (YouGov)

July 20, 2014

3.3 Economy » Employment Issues

= WEST ASIA
82% of Pakistanis think conducting the atomic blast was a right decision; 12% think it was wrong

(Pakistan) According to a Gilani Research Foundation Survey carried out by Gallup Pakistan, 82% of
Pakistanis think conducting the atomic blast was a right decision; 12% think it was wrong. (Gallup Pak)

July 15, 2014
2.10 Foreign Affairs & Security » Military Issues/ Defence

» SOUTH ASIA

Indians Spent Over USD 150 Million on Water Purifiers, Driven By Need
for Clean Drinking Water
(India) The deteriorating quality of ground water across many parts of India which is
also the source of a great number of water borne diseases is heightening consumers’
urgency to have access to safe drinking water. According to GfK retail audit,
discerning consumers this year spent USD 40 million more in the first five months of
2014 compared to last year on 240,000 more units of water purifier, translating to
more than 30 percent value and 15 percent volume growth in the local market. (GFK)

July 11, 2014
4.11 Society » Health

» SOUTHEAST ASIA

Majority Believe Malaysia Not Ready for Hudud
(Malaysia) A survey carried among voters in Peninsular Malaysia found that 58% of Malay respondents report
that the country is not ready to implement Islamic penal code (hudud laws) along with 59% and 61% Chinese
and Indian respondents respectively. (Merdeka Center)

July 16, 2014

4.1 Society » Religion
4.7 Society » Morality, Values & Customs / Lifestyle
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PNoy Satisfaction Rating Falls to “Moderate” Net +25
(Philippines) The Second Quarter 2014 Social Weather Survey, conducted from June 27-30, 2014, found 55%
satisfied and 30% dissatisfied with President Benigno "Noynoy" Aquino IlI's performance. (S\WS)
July 17, 2014

1.2 Domestic Politics » Performance Ratings

Net Satisfaction with National Administration at ""Good"" +45

(Philippines) The First Quarter 2014 Social Weather Survey, fielded from March 27-30, 2014, found 65% of
adults satisfied, 15% neither satisfied nor dissatisfied, and 20% dissatisfied with the general performance of
the National Administration, for a good net satisfaction rating of +45 (% satisfied minus % dissatisfied)
(SWS)

July 13, 2014

1.2 Domestic Politics » Performance Ratings
1.3 Domestic Politics » Governance

Euro Americas zone

P EAST EUROPE, WEST EUROPE; NORTH AMERICA; LATIN AMERICA
& AUSTRALASIA

Russian Approval of Putin Soars to Highest Level in Years
(Russia) President Vladimir Putin's popularity in Russia is now at its highest level in years, likely propelled by
a groundswell of national pride with the annexation of Crimea in March on the heels of the Sochi Olympic
Games in February. The 83% of Russians saying they approve of Putin's leadership in late April/early June
ties his previous high rating in 2008 when he left office the first time. (Gallup USA)
July 18, 2014

1.2 Domestic Politics » Performance Ratings

Russia-Ukraine: Normalisation or New Confrontation?
(Russia) The deterioration of Russia-Ukraine relations has been mentioned by two-
thirds of respondents. Most of Russians believe that Russia should respond in a
§ diplomatic way. (\VCIOM)
¢ 1 June 30, 2014

2.5 Foreign Affairs & Security » Regional Conflicts/ Issues
2.11 Foreign Affairs and Security» Bi/Tri-lateral Relations

Russia is Home to Many Nationalities
(Russia) Over half of year the level of internationalism in Russia has considerably increased: today more than
half of Russians (57%) believe that Russia should be a multinational state and unite many different peoples
(versus 44% in November 2013). (VCIOM)

June 24, 2014
4.7 Society » Morality, Values & Customs / Lifestyle
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Russians about the Political Perspectives of Putin
(Russia) Half of Russians are confident that there is no politician capable of
competing Vladimir Putin during the presidential elections; and such a politician will
not appear in the short run. (VCIOM)
June 24, 2014

1.1 Domestic Politics » Elections

» WEST EUROPE

Ipsos MORI Political Monitor July 2014
(UK) The Ipsos MORI Political Monitor for July shows David Cameron is the most liked party leader - though
all of them have a majority disliking their policies. Just over four in ten like the Prime Minister (44%), while
36% like his policies, ahead of Labour leader Ed Miliband (33% like him, 31% his policies), Deputy Prime
Minister Nick Clegg (38% like him, 23% his policies — the lowest rated politician on policy) and UKIP leader
Nigel Farage (33% like him, 27% his policies). (Ipsos Mori)
July 16, 2014

1.2 Domestic Politics » Performance Ratings

Traditional Gender Divide Alive and Kicking In Relationships across the Globe (Multi-Country
Survey)
(UK) According to the new Global Trends Survey 2014, due out on Wednesday 16th July, women in
relationships around the world still shoulder the burden of most domestic tasks. Women surveyed across 20
countries report being mostly responsible for the cooking (72%), food shopping (68%) and household
cleaning (70%). In Great Britain we don’t stray far from the global norm with seven in ten women in
relationships (70%) saying they are mostly responsible for cooking, 70% say they do most of the food
shopping and 72% feel they do most of the household cleaning, despite two thirds of British women being in
employment. (Ipsos Global)
July 15, 2014

4.5 Society » Gender Issues

Nationwide is Top High Street Bank and Savings Brand in Yougov’s Mid-Year Rankings
@ Nationwide |

’ (UK) The rankings are based on YouGov’s BrandIndex Buzz score (which measures
i whether consumers have heard anything positive or negative about the charity in the
last two weeks). They show that Nationwide is top with a mid-year score of +5.0,
| followed by NS&I Premium Bonds, which is on +2.2. (YouGov)

July 18, 2014

3.1 Economy » Perceptions on Performance/ Well-Being
= 3.9 Economy » Financial systems & Institutions

Majority are not Confident that the Public Inquiries into Historical Child Abuse Allegations will
Find out the Truth
(UK) New polling from Ipsos MORI shows that just over half of the British public (56%) are not confident the
recently announced public inquiries into allegations of child abuse will find out the truth. One in six (17%) are
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not at all confident, with 39% not very confident; 35% are fairly confident and just 6% are very confident that
the inquiries will find out the truth. (Ipsos Mori)

July 17, 2014
4.7 Society » Morality, Values & Customs / Lifestyle

Macmillan Cancer Support Tops Yougov’s Mid-Year Charity Rankings

(UK) The rankings are based on YouGov’s Charitylndex Buzz score (which measures whether consumers
have heard anything positive or negative about the charity in the last two weeks). They show that Macmillan
Cancer Support is top with a mid-year score of +18.6, followed by Cancer Research UK, which is on +13.6.
(YouGov)

July 16, 2014
4.4 Society » Civil Society

Future Prospects Make Tuition Fees Worthwhile for Students
(UK) With the university term now at an end, we explore a recent YouGov Reports
study into student finances, which reveals that although students do factor in the price
of attending university when deciding to go or not, they still value the education they
receive above the cost it takes to receive it, preferring to focus on the final outcome
above all else. (YouGov)

July 16, 2014
4.10 Society » Education

Voters are Wary of all MPs, not just Paedophiles
(UK) The child abuse controversy is bad for all of today’s MPs, not just those from the past who face such
terrible accusations. There is something odd, and revealing, in YouGov’s latest poll for the Sunday Times. We
asked a series of questions about the controversies surrounding suggestions that senior politicians in the 1970s
and 1980s abused children, and that this was covered up. (YouGov)
July 14, 2014

1.5 Domestic Politics » National Image/ Trust
4.13 Society » Social Problems

» NORTH AMERICA

As Mideast Violence Continues, a Wide Partisan Gap in Israel-Palestinian Sympathies
(USA) As violence between Israel and Hamas shows no signs of abating, the sympathies of the American
public continue to lie with Israel rather than the Palestinians. And dating back to the late 1970s, the partisan
gap in Mideast sympathies has never been wider. (Pew Research Center)
July 15, 2014

2.3 Foreign Affairs & Security » Palestine/ Israel Conflict
2.5 Foreign Affairs & Security » Regional Conflicts/ Issues

Americans' Approval of the Supreme Court Remains Divided
(USA) Americans remain divided in their assessments of the U.S. Supreme Court,
with 47% approving of the job it is doing, and 46% disapproving. These ratings are
consistent with last September, when 46% approved and 45% disapproved, and rank |
among the lowest approval ratings for the court in Gallup's 14-year trend. (Gallup
USA)
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1.2 Domestic Politics » Performance Ratings
4.9 Society » Justice

Congressional Approval Rating Languishes at Low Level
(USA) Fifteen percent of Americans approve of the way Congress is handling its job. Congressional ratings
show little sign of substantial recovery from last year's record low as November's midterm elections draw
closer. (Gallup USA)
July 15, 2014

1.2 Domestic Politics » Performance Ratings
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U.S. Economic Confidence Dips Slightly to -18
, & (USA) Gallup's U.S. Economic Confidence Index dropped slightly to -18 last week, a
"‘0 {Q\é\ inflation! level not seen since March. It registered at -16 for the three weeks prior, but had
4 reached as high as -13 in early June. (Gallup USA)
Q‘,“\ % 5 &\‘Q% July 15, 2014
‘6 3.1 Economy » Perceptions on Performance/ Well-Being

One in Six Say Immigration Most Important U.S. Problem
(USA) With thousands of undocumented immigrant minors crossing the nation's southern border in recent
months, the percentage of Americans citing immigration as the top problem has surged to 17% this month, up
from 5% in June, and the highest seen since 2006. As a result, immigration now virtually ties "dissatisfaction
with government,” at 16%, as the primary issue Americans think of when asked to name the country's top problem.
(Gallup USA)
July 16, 2014

4.8 Society » Immigration/Refugees

In U.S., Quality Jobs Outlook Best in More Than Six Years
(USA) More than one in three Americans (35%) say now is a good time to find a quality job. While not high
on an absolute basis, this percentage is the highest since December 2007, the starting point of the Great
Recession. The jobs measure has been improving in the past few months, and increased seven percentage
points between June and July alone. (Gallup USA)
July 16, 2014

3.3 Economy » Employment Issues

Clinton Is Best Known, Best Liked Potential 2016 Candidate
(USA) Hillary Clinton is currently the best known and best liked of 16 potential 2016
presidential candidates tested in a July 7-10 Gallup poll, due to her 91% familiarity
score and +19 net favorable rating. The net favorable is based on her 55% favorable
and 36% unfavorable ratings. (Gallup USA)

July 17, 2014
1.1 Domestic Politics » Elections HILLARY
1.2 Domestic Politics » Performance Ratings 2016
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Huckabee, Paul, Ryan, Perry Best Known and Liked in GOP

(USA) Four potential GOP candidates for president in 2016 stand above seven others as the best known and
best liked among Republicans at this early juncture in the nominating process. Former Arkansas Gov. Mike
Huckabee, Kentucky Sen. Rand Paul, Wisconsin Rep. Paul Ryan, and Texas Gov. Rick Perry are all familiar
to more than 60% of Republicans and Republican-leaning independents and have net favorable ratings of +40
or better. Huckabee has slightly higher familiarity and net favorability than the other 10 potential Republican
candidates tested. (Gallup USA)

July 18, 2014

1.1 Domestic Politics » Elections
1.2 Domestic Politics » Performance Ratings

Cuomo, Warren, O'Malley Still Unknown to Many Democrats
(USA) Out of a field of five potential 2016 presidential candidates, only Hillary Clinton and Joe Biden are
viewed favorably by a majority of Democrats and Democratic-leaning independents. The other possible
contenders are less well-known to Democrats. In fact, nearly seven in 10 Democrats say they have never heard
of Maryland Gov. Martin O'Malley. (Gallup USA)
July 18, 2014

1.1 Domestic Politics » Elections
1.2 Domestic Politics » Performance Ratings
1.4 Domestic Politics » Political Parties

Many U.S. Smokers Say Higher Cigarette Taxes Are Unjust

(USA) Governments have increased taxes on cigarettes in recent years at least partly
to discourage smoking, but more than half of U.S. smokers (58%) see these tax
hikes as an act of unjust discrimination. About two in five smokers (39%) think the
tax increases are justified. Smokers are now slightly less likely to feel discriminated
against on this basis than they were in 2002. (Gallup USA)

July 18, 2014

3.4 Economy » Inflation
4.7 Society » Morality, Values & Customs / Lifestyle

How Americans Feel About Religious Groups
(USA) Jews, Catholics and evangelical Christians are viewed warmly by the American public. When asked to
rate each group on a “feeling thermometer” ranging from 0 to 100 — where O reflects the coldest, most
negative possible rating and 100 the warmest, most positive rating — all three groups receive an average rating
of 60 or higher (63 for Jews, 62 for Catholics and 61 for evangelical Christians). And 44% of the public rates
all three groups in the warmest part of the scale (67 or higher). (Pew Research Center)

July 16, 2014
4.1 Society » Religion

In_Post-Recession Era, Young Adults Drive Continuing Rise in Multi- )/\
Generational Livin
: O 0 ¢

(USA) A record 57 million Americans, or 18.1% of the population of the United __
States, lived in multi-generational family households in 2012, double the number who éﬂwm

lived in such households in 1980. (Pew Research Center)
July 17, 2014
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4.7 Society » Morality, Values & Customs / Lifestyle

» LATIN AMERICA

After the End of the World Cup, Rate Increases Dissatisfaction with Tournament
(Brazil) Research conducted by Datafolha Institute shows that the rate of dissatisfaction with the World Cup
2014 grew after the end of World. In comparison with the previous survey, conducted in early July, during the
World Cup, the rate of voters who said that the World Cup has brought more harm than good for Brazilians
increased eight percentage points, from 46% to 54%. (Datafolha)
July 18, 2014

1.2 Domestic Politics » Performance Ratings

Cai Approval of Voters to the Government of President Dilma Rousseff

(Brazil) The approval of the government of President Dilma Rousseff has dropped
three points since early July and is currently rated as excellent or good by 32% of
Brazilian voters (versus 35% in a survey conducted on 1 and 2 July). The current
index is closer to the level pre-World Cup (33% in the first week of June).
(Datafolha)

July 18, 2014

1.2 Domestic Politics » Performance Ratings

83% of the Foreign Organization Positively Evaluate Cup
(Brazil) Foreign tourists who came to the World Cup in Brazil approved the organization of the World Cup in
general, as well as services rendered during the event, shows survey by Datafolha in survey of 2209 foreigners
from over 60 countries at airports Sdo Paulo, Rio de Janeiro and Brasilia, and Fanfests and local public high
concentration in the cities of Belo Horizonte, Fortaleza and Salvador, and S&o Paulo, Rio de Janeiro and
Brasilia. (Datafolha)

July 15, 2014
4.15 Society » Sports

Lack of Security is the Biggest Cause of Dissatisfaction Paulistanos
(Brazily Security is the appearance of greater satisfaction in life of Sdo Paulo, in front of others as leisure, for
rights and home neighborhood, which also disappoint the capital's population. On the other hand, among the
things that make everyday life better, people are more aspects, such as relationships with family, friends,
relatives, and religiosity of each. When it comes to services demanded, is widespread dissatisfaction with care
in public hospitals and the cell phone service. (Datafolha)

July 2014

4.2 Society » Family
4.16 Society » Entertainment

» AUSTRALASIA

The global (shopping) village: Aussies more receptive to foreign-made
products than they used to be
(Australia) In further evidence the world is becoming one big global village, the
latest data from Roy Morgan Research reveals that Australians are gradually
becoming more receptive to the idea of buying products made in countries they
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might not have considered just under a decade ago. Goods from nations such as Canada, Germany, Japan,
Sweden and the US have all risen in our estimation — but Australian-made still leads the way. (Roy Morgan)
July 17 2014

3.6 Economy » Economic Globalization

3sWhen it comes to your health, getting older is fine — just don’t be poor
(Australia) The latest Australian State of the Nation Report (No. 19) from Roy Morgan Research has revealed
the winners and losers when it comes to the nation’s health, and despite all the talk about our ageing
population, an account balance may trump date of birth when it comes to being healthy. (Roy Morgan)

July 14 2014

4.7 Society » Morality, Values & Customs / Lifestyle
4.11 Society » Health

= MULTI-COUNTRY SURVEYS
Global Opposition to U.S. Surveillance and Drones, but Limited Harm to America’s Image

Revelations about the scope of American electronic surveillance efforts have
generated headlines around the world over the past year. And a new Pew Research
Center survey finds widespread global opposition to U.S. eavesdropping and a decline
in the view that the U.S. respects the personal freedoms of its people. But in most
countries there is little evidence this opposition has severely harmed America’s
overall image. (Pew Research Center)

July 14, 2014
2.6 Foreign Affairs & Security » US image

» CYBER WORLD

eBay’s perception bounces back after cyber-attack
(UK) Online auction site eBay suffered a massive cyber-attack sometime between February and March which
led to the personal information of 145 million eBay customers — including British users — being compromised.
eBay lost control of data containing usernames, contact details and passwords of its customers. On 21 May,
eBay made the breach public knowledge by urging all of their customers to reset their log-in details as soon as
possible. (YouGov)

July 15, 2014
3.12 Economy » IT & Telecom

UK: Plurality of 3G users will think about 4G when current contract ends

(UK) A plurality of 3G handset owners will consider upgrading to 4G services once their
current contract ends, new research from YouGov reveals. (YouGov)
July 14, 2014

3.11 Economy » Science & Technology
3.12 Economy » IT & Telecom

= ANALYSIS TANK
Which countries don’t like America and which do
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Topics of the week:
Brazil Ratings Post World Cup

P> This issue provides 3 interesting poll findings and buzz monitoring on this subject.

July 18, 2014

After The End of the World Cup, Rate Increases Dissatisfaction with Tournament’

Research conducted by Datafolha Institute shows that the rate of
dissatisfaction with the World Cup 2014 grew after the end of World. In ﬂ
4

comparison with the previous survey, conducted in early July, during the '201
World Cup, the rate of voters who said that the World Cup has brought

more harm than good for Brazilians increased eight percentage points, \
from 46% to 54%, while the rate those who hold the opinion that the “

event brought more benefits than losses fell nine points, from 45% to

36%. Already, the rate of which no answer has fluctuated, from 9% to FIFAWORLD CUP
10%. Brasil

The survey also shows that most (68%) favors the replacement of Luiz Felipe Scolari in the
selection is a Brazilian. Have to 23%, the new coach should be a foreigner and 9% did respond.

When presented with a list of the names of eight technicians to succeed Scolari in the Brazilian team, Tite was
preferred by respondents, with 24% of mentions. A fifth (19%) chose Zico, 14% Muricy Ramalho, Carlos
Alberto Parreira 6%, 6% Vanderlei Luxemburgo, 5% Mano Menezes, Marcelo Oliveira 2%, 2% and 18%
Cuca no answer. To 5%, none of the technicians presented should be the new national coach.

Source: http://datafolha.folha.uol.com.br/opiniaopublica/2014/07/1488044-apos-fim-da-copa-do-mundo-
aumenta-taxa-de-insatisfacao-com-torneio.shtml

July 18, 2014

Cai Approval Of Voters To The Government Of President Dilma Rousseff?

The approval of the government of President Dilma Rousseff has dropped three points since early July and is
currently rated as excellent or good by 32% of Brazilian voters (versus 35% in a survey conducted on 1 and 2
July). The current index is closer to the level pre-World Cup (33% in the first week of June). The failure rate
on the government of current president followed a similar trend: in early June, 28% considered bad
management or bad, that rate dropped to 25% in the first week of July, PT and rose again, to 29% now. The
portion of the electorate that evaluates the Dilma government as regular is 38%, stable compared with
previous  surveys index. There is still that 1% no opinion about the performance of the president.

Z Googletranslation of a Portuguese report.
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The performance of Dilma is worse than that of his predecessors in the same period

of the year that disputed reelection: for Lula (PT), Datafolha poll conducted

between 17 and 18 July 2006 indicated 38% approval and disapproval 21%. The

government of former President Fernando Henrique Cardoso (PSDB) was also

approved by 38% in a survey conducted between 8 and July 9, 1998, and had the
disapproval of 19%,

From 0 to 10, the average grade currently assigned to the Rousseff administration
is 5.6, compared to 5.7 in the survey conducted between 1 and July 2.

Source; http://datafolha.folha.uol.com.br/opiniacpublica/2014/07/1487879-cai-aprovacao-ao-governo-
dilma.shtml

July 15, 2014

83% of the Foreign Organizations Positively Evaluate Cup®

Foreign tourists who came to the World Cup in Brazil approved the organization of the World Cup in general,
as well as services rendered during the event, shows survey by Datafolha in survey of 2209 foreigners from
over 60 countries at airports S&o Paulo, Rio de Janeiro and Brasilia, and Fanfests and local public high
concentration in the cities of Belo Horizonte, Fortaleza and Salvador, and S&o Paulo, Rio de Janeiro and
Brasilia. The interviews were conducted in English and Spanish between 1st and 11th July. This universe does
not, therefore, represents the totality of foreigners present in the country. Besides the search profile of this
audience, Datafolha also consulted his impressions about Brazil in general, and on the structure and
organization of the World Cup, and the result is positive, both for the country and for the event.

The survey reveals that 83% of foreigners who came to Brazil rated as excellent or good the organization of
World selections. For 12%, the organization, in general, was regular, to 3%, was poor or very poor and 1%
could not answer.

In general, no differences of opinions about the organization of the World among foreigners. The only
exception is the entres who live in Colombia, among these, 90% evaluate positively the organization of the
event.

The organization of the World Cup and public safety surpassed the expectations of foreigners. Already, the
opinions on urban mobility and the communication system of the country were divided. For the majority
(60%), public security in Brazil was better than expected, especially among those living in England (72%). To
34%, which was within the expected, to 4% was worse (those who live in Mexico reaches 13%), and 2% did
not know.

The organization of the Cup was better than expected for 51%, was from what was expected for 39%, and
worse, to 8%. Among the foreigners living in Mexico was the biggest disappointment for the organization was
26% worse than expected.

Already, urban mobility was better than expected for 46% (among residents in Colombia reaches 57%), as
expected for 40% to 11% and worst (among residents in Mexico reaches 25%). The system of communication
(including telephone and internet access) was the most searched item divided reviews. For 24%, the

® Googletranslation of a Portuguese report.
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communication system exceeded expectations (those who live in Germany reaches 42%), who reported the

same index that was worse (those who live in Colombia reaches 37% and among those living in Mexico, 36%)
to 31%, was within expectations and 21% did not know.

Most watched (69%) at least one game in the stadiums. Of these, 22%
reported that they had seen a game, 16% two, 12% three and 20% four or
more matches. The average game in the stadium watched by aliens got in two
games. Among the tourists who live in Germany, Australia, Mexico and
Norway the average rises to three games (each). Aliens who have not
attended any games at the stadium (31%), those living in Argentina stand out
(including the rate reaches 48%). Less educated and younger women are
more highlights - among these segments, respectively, 51%, 39% and 39%
were not at the stadium to see a game.

Of the respondents who were to stadiums to watch at least one game, comfort and security were the top rated
items surveyed, with 92% good or excellent (each).

The quality of transport to the stadium was also evaluated as well, with 76% approval. For 14%, the
assessment was fair, 6% poor or very poor and 5% did not know. Among respondents who live in Colombia
and Argentina, approval rates are higher and reach, respectively, 87% and 83%.

While the meals items in stadiums and arenas of communication system (including telephone and internet
access) were the worst reviews, with approval rates of respectively 42% and 39%. The regular rate remained
unchanged at 19% for both items, and the disapproval reached, respectively, 17% and 22%. These items had
the highest rates of do not know, 23% and 20% of mentions.

The negative assessment of the communication system was highest among those living in Argentina,
29%. Already, the failure to meals served in stadiums is higher among those residing in the U.S., 26%. In
general, those who negatively evaluate the overall organization of the World Cup, the failure of each item was
above average.

During his stay in Brazil, seven in ten respondents (71%) did not witness protests against the sporting
event. Noted that the demonstrations (29%).

When asked if they witnessed or learned of protests against the World Cup in the country, 63% said positive
and 37% negative. Of those who witnessed or learned, 43% stated that the demonstrations were peaceful and
that 19% were violent.

95% Approve of Brazilian Hospitality

Nine out of ten respondents are of the opinion that the Brazilian is friendly and responsive. To compare these
data Datafolha prepared an evaluation index of nine items, whose objective was to measure the sentiment of
the respondents with regard to Brazilian and services with respect to the country. The index is calculated by
subtracting the rate of negative mentions (poor / bad) the rate of positive mentions (excellent / good) to avoid
negative numbers sum up to 100 results. Indexes above 159 points and below are considered positive,
negative.

Of the nine items surveyed, six foreigners were satisfied, especially the hospitality of the Brazilians, the best
rated. The three items were disapproved those related to the cost of services.
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The hospitality of the hosts reached 194 Cup points and has been rated as excellent or good by 95%. Came

next, the quality of tourist attractions, with 183 points and a positive rating of 84% (among those who live in

Colombia reaches 93%), the diversity of tourist attractions, with 181 points and a positive rating of 83%

(between living in Chile reaches 91%), and safety, with 179 points and a positive rating of 82% (among those
who live in Colombia is 88%).

Most tourists also positively evaluated the quality of air transport (172 points and 76% approval) and the
quality of the hotel industry in the country (160 points and 64% approval).

The items cost the tourist attractions, cost of air transportation and cost of hotel system had positive ratings
lower, respectively, 48%, 45% and 32%. Negatively assessed the cost of the hotel system 27%, the highest
rate of all items, 18% the cost of air transport and 15% the cost of tourist attractions - among residents in
Australia, 43% negatively assessed the cost of the hotel system.

Source:http://datafolha.folha.uol.com.br/opiniaopublica/2014/07/1486270-83-dos-estrangeiros-avaliam-
positivamente-organizacao-da-copa.shtml
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Gilani’s Gallopedia (2007-2014)

A Quantitative Analysis

A quantitative analysis of global polls monitored during the 5 year period January 2007 — January 2014

KEY STATISTICS

1-  Number of Surveys (a selection on key political and social issues): ~ 6,805 polls
during the period 2007-2014

2-  Subjects of Interest (we have made a list of 125 subjects, further grouped into 9 broad categories, namely:
Governance, Globalization (inclusive of global economic issues) Global Conflicts (conflict zones), Global
leaders (USA and Emerging powers), Global Environment, Family, Religion, and other miscellaneous

3-  Number of countries covered by one or more surveys: ~ 178
during the period 2007-2014

4-  Number polling organizations whose polls have been citied: ~ 358
during the period 2007-2014
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